UBND TINH DONG NAI CONG HOA XA HQI CHU NGHIA VIET NAM

SO TAI CHINH Poc 1ap — Tw do — Hanh phic
S6: 250/QP-STC. Pong Nai, ngay 26 thang 9 ndm 2025
QUYET PINH

Ban hanh N§i quy tiép cong dan tai S¢ Tai chinh tinh Pong Nai

GIAM DOC SO TAI CHINH TINH PONG NAI

Can cir Ludt Tiép cong ddan nam 2013;

Can cir Ludt Khiéu nai nam 2011,

Can cir Ludt Té6 cdo nam 2018;

Can cit Nghi dinh s6 64/2014/ND-CP ngay 26 thang 6 ndm 2014 ciia Chinh
phu quy dinh chi tiét thi hanh mot so diéu cua Ludt Tiép cong dan;

Can cit Nghi dinh so6 124/2020/NP-CP ngay 19 thing 10 nam 2020 cia
Chinh phu quy dinh chi tiet mot so diéu va bién phap thi hanh Ludt Khiéu nai;

Can cit Nghi dinh s6 31/2019/ND-CP ngay 10 thang 4 nam 2019 ciia Chinh
phu quy dinh chi tiet mot so diéu va bién phap thi hanh Luat To cdo,

Can cit Théng tw s6 04/2021/TT-TTCP ngay 01 thing 10 nam 2021 cia
Chinh phu quy dinh quy trinh tiép cong dan;

Can cit Théng tw s6 05/2021/TT-TTCP ngay 01 thing 10 nam 2021 cia
Thanh tra Chinh phu quy dinh quy trinh xw ly don khiéu nai, don to cdo, don kién
nghi, phan danh;

Can cir Quyét dinh s6 15/2025/0P-UBND ngay 01 thang 07 nam 2025 ciia
UBND tinh Dong Nai ban hanh Quy dinh vé chuc nang, nhiém vu, quyén han va
co cdu to chirc cua So Tai chinh tinh Pong Nai,

Can cir Quyét dinh s6 160/QD-STC ngdy 21/7/2025 cia Gidm doc S¢ Tai
chinh ban hanh Quy ché to chuc va hoat dong cua So Tai chinh;

Theo dé nghi ciia Chanh Van phong Sé Tai chinh.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan tai S& Tai
chinh tinh Pdng Nai.

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky va thay thé Quyét
dinh s6 136/QP-STC ngay 06/3/2025 ban hanh Quy ché tiép cong dan.

S6 312 Cach Mang Thang 8, phudng Tran Bién, tinh Dong Nai;
Tel: (0251) 3847778, E-mail: stc@dongnai.gov.vn
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Piéu 3. Ban Giam dbc, Chanh Vin phong, Trudng cac phong chuyén mén,
can bg cong chirc S& Tai chinh va cac td chic, ca nhan dén lién hé khiéu nai, t6
cdo, kién nghi, phan anh chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn: )2

- UBND tinh (b/c);

- Thanh tra tinh (b/c);

- Ban Giam ddc;

- Nhu Diéu 3;

- Bang Trang TTDT So;
- Luu: VT, VP.

I'rwong Thi Hwong Binh
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UBND TINH PONG NAI ~ CONG HOA XA HQI CHU NGHIA VIET NAM
SO TAI CHINH Doc 1ap - Tu do - Hanh phuc

) NOI QUY .
Tiép cong dan tai Sé' Tai chinh tinh Pong Nai
(Ban hanh kem theo Quyét dinh so /OP-STC ngay  thiang  nam 2025)

I. NHUNG QUY PINH CHUNG

1. Pia diém tiép cong dan:

Tai noi tiép cong dan ciia S¢ Tai chinh tinh Pong Nai. Pja chi: So 312,
duong Cdach Mang Thang 8, phuong Trdn Bién, tinh Dong Nai.

2. Thoi gian tiép cong dan:

- Bubi sang: Bt dau tu 07 gio 30 phat dén 11 gio 30 phit.

- Budi chiéu: Bt dau tir 13 gid 00 phut dén 17 gio 00 phat.

3. Cac hanh vi bi nghiém cim:

- Gay phién ha, sach nhidu hoic can tré ngudi dén khiéu nai, t6 cdo, kién
nghi, phan anh.

- Thiéu trach nhiém trong vi¢c tiép cong dan; lam méat hodc 1am sai léch
thong tin, tai liéu do ngudi khiu nai, to céo, kién nghi, phan anh cung cap.

- Phan biét d6i xir trong khi tiép cong dan.

- Lo1 dung quyén khiéu nai, t6 cdo, kién nghi, phan anh dé gay roi tréat tu
cong cong.

- Xuyeén tac, vu khéng, gay thié¢t hai cho co quan, t6 chure, don vi, c4 nhan.

- Be doa, xtic pham co quan, td chuc, don vi, nguoi tiép cong dan, nguoi
thi hanh cong vu.

- Kich dong, cudng ép, du dd, 16i kéo, mua chudc ngudi khac tip trung
dong nguoi tai noi ti€p cong dan.

- Vi pham cac quy dinh khéc trong ndi quy, quy ché tiép cong dan.

II. QUYEN VA NGHIA VU CONG DAN

1. Xuét trinh gidy to tuy thdn nhu: Thé cin cude (thé can cudce cong dan)
hoac gidy to tuy than khac do co quan Nha nudc c6 thaim quyén cap, giay uy
quyén (néu co), trudong hop la nguoi dai dién cho co quan, to chirc thi phai xuat
trinh gidy chung minh dai dién.

2. C6 thai @6 dung muc, ton trong, tudn thi sy huéng dan cia can bd tiép
cong dan.
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3. Cong dan duogc tiép phai trinh bay trung thuc su viéc, ndi 10 yéu cau,
cung cép thong tin, tai li€u lién quan dén noi dung khiéu nai, t6 céo, kién nghi,
phan anh; ky tén hodc diém chi xac nhan noi dung don, nhitng ndi dung trinh
bay di duoc ngudi tiép cong dan ghi chép lai va chiu trach nhiém trudc phap
luat vé ndi dung trinh bay ctia minh. Ton trong su huéng dan cua ngudi tiép
cong dan.

4. Cong dan khong duogc loi dung quyén khiéu nai, td céo, kién nghi, phan
anh dé xuyén tac, vu khong, kich dong gdy mat trat tu truéc va trong Noi tiép
cong dan hodc c6 hanh dong xam hai, xtic pham, can tré nguoi tiép cong dan
lam nhi€m vu va cac hoat dong cua S& Tai chinh.

5. Trudng hop ¢6 nhiéu ngudi cung khiéu nai, t6 cdo, kién nghi, phan anh
vé mot noi dung (tr 05 nguoi trd 1€n) thi phai cir mot hodc hai dai dién, néu ¢6
trén 10 ngudi c6 thé ctr thém nguoi dai dién nhung khong qua nim ngudi dé
trinh bay ndi dung khiéu nai, td céo, kién nghi, phan anh véi nguoi tiép cong
dan.

6. Thuc hién quyén va nghia vu clia nguoi khiéu nai, t6 cdo, kién nghi,
phéan anh theo quy dinh cua phap luat.

7. Gitt gin v¢ sinh, trat tu, ddm bao my quan try sé lam viéc cua So Tai
chinh. Khéng duoc tu v di chuyén hodc 1am hu hong tai san tai tru s& SO Tai
chinh.

8. Cac co quan, t6 chic dén tiép cong dan phai chap hanh nghiém chinh
quy dinh cta phap luat va thuc hién nghiém tac Noi quy nay. Néu vi pham thi
tuy theo tinh chat, mac d6 vi pham ma bi xtr Iy hanh chinh hodc truy ctru trach
nhiém hinh sy theo quy dinh ctia phap luat; phai bdi thudng, bdi hoan thiét hai
do hanh vi trai phap luat ctia minh gay ra.

III. TRACH NHIEM CUA NGUOI TIEP CONG DAN

1. Khi tiép cong dan, nguoi tiép cong dan phai chap hanh nhiing quy dinh
clia co quan, don vi vé trang phuc, thé cong chic.

2. Puoc quyén yéu cau ngudi dén khiéu nai, to cdo, kién nghi, phan 4nh
xuét trinh gidy to tuy than, gidy Gy quyén (truong hop duoc Uy quyén), gidy
chirng minh viéc dai dién néu 1a nguoi dai dién cho co quan, td chuc; yéu cau
cung cép thong tin, tai li¢u can thiét cho viéc tiép nhan, thu 1y vu viéc.

3. Cé6 thai d§6 dang muc, ton trong cong dan, léng nghe, tiép nhan don
khiéu nai, t6 cdo, kién nghi, phan anh hodc ghi chép day du, chinh xac ndi dung
ma nguoi dén khiéu nai, t6 cdo, kién nghi, phan 4nh dén ding co quan, t6 chirc,
hodc ngudi co thim quyén giai quyét.

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 cdo, kién nghi, phan
anh chép hanh chu truong, duong 161, chinh séch, phap luat, két luan, quyét dinh
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giai quyét di c6 hiéu lyc phap luat ciia co quan, t6 chirc, ca nhan c6 tham quyén;
huéng dan nguoi khiéu nai, td céo, kién nghi, phan anh dén dtng co quan, to
chtrc, hodc ngudi c¢6 thAm quyén giai quyét.

5. Trong pham vi trach nhiém truc tiép xtr Iy hodc phan loai, chuyén don,
trinh nguoi co tham quyén xu 1y khiéu nai, td céo, kién nghi, phan anh; thong
bao két qua xu ly khiéu nai, tb céo, kién nghi, phan anh cho cong dan.

6. Gilt bi mat ho tén, dia chi, but tich va nhiirng thong tin cd nhan khac cua
nguoi tb céo.

7. Yéu cau ngudi vi pham ndi quy noi tiép cong dan chadm dut hanh vi vi
pham; trong truong hop can thiét, 1ap bién ban vé viéc vi pham va yéu ciu co
quan chirc nang xur ly theo quy dinh cua phap luat.

IV.CAC TRUONG HQP TU CHOI TIEP CONG DAN

Nguoi tiép cong dan duoce tir chdi tiép nguoi dén noi tiép cong dan trong
cac truong hop sau day:

1. Ngudi trong tinh trang say do dung chét kich thich, ngudi mac bénh
tam than hodc mot bénh khac lam mat kha nang nhan thirc hodc kha nang diéu
khién hanh vi ctia minh;

2. Nguoi ¢6 hanh vi de doa, xtc pham co quan, t6 churc, don vi, nguoi tiép
cong dan, ngudi thi hanh cong vu hodc ¢6 hanh vi khac vi pham ndi quy noi tiép
cong dan;

3. Nguoi khiéu nai, t cdo vé vu viéc da giai quyét ding chinh sach, phap
luat, dugc co quan nha nudc co tham quyén kiém tra, ra soat, thong bao béng
van ban va da duoc tiép, giai thich, huéng din nhung van cb tinh khiéu nai, t6
cao kéo dai;

4. Nhiing truong hop khac theo quy dinh cta phép luat./.
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